
NOTICE TO PARENTS 
 

CHICCO SWINGING BEAR (code 00 071731 000 000) 
 
Chicco would like to notify all parents that, during the constant 
monitoring of the quality of all its products, it was noted that extensive 
use of the Swinging Bear could, in some cases, cause the internal 
mechanism to break, which could possibly lead to some small parts 
breaking off inside.  
Chicco has received no reports so far of such incidents related to the 
use of this product. 
However, in line with its policy to constantly guarantee safety to 
children we are voluntarily recalling the product as a precautionary 
measure.  
Chicco asks all parents to stop using the product in question and return 
it, to the store it was purchased from, for a refund.  
If you require further information please contact Chicco Customer 
Services, on 01623 750870. Customer Services are available from 
Monday to Friday, from 9 a.m. to 5.00 p.m. 
 

HOW TO RECOGNISE THE PRODUCT 
 
 
 
 
 

 

This action is a precautionary measure to ensure the safety  
and well-being of our customers. 
 

Chicco would like to thank all parents for their kind collaboration 
and sincerely apologises for any inconvenience caused. 

No other products are affected by this recall. 

 
 

    


